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Quick Start Guide

Rugged tablet KT-KP12 Series

Manual Version: V1.0
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Disclaimer
Thank you for purchasing our products, please read this manual carefully before

you use it.

If the product fails during use, please contact our after-sales staff in time.

The product is upgraded according to the customized version. Product upgrades

may result in some of the functions of the product does not match the manual,

please prevail in kind, or contact our customer service staff.

If you do not follow the instructions in the manual to operate, and therefore any

loss caused by the user shall be borne by the user.

The final interpretation of this book belongs to our company.

Attention:

1. The installation and maintenance of this product by professionals, please do not

disassemble and maintenance and other operations.

2. Product scanning module is a type II beam, please do not look directly at it.

3. Avoid using in the strong light source direct light and light source is not stable

place, so as not to affect the service life of the photoreceptor.

4. In order to protect the safe use of equipment, please be sure to use the standard

power adapter, away from sources of ignition.
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1. Product Structure Schematic
Front View

Back View
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2. SIM /TF Card Installation Method

1) Insert the SIM card or TF memory card into the corresponding card tray as shown in the

figure.

2) Card slot type: NANO SIM card + NANO SIM card or NANO SIM card + TF card

3.Battery Charging
1) Use a USB Tyep-C cable to charge: Use the Type-C cable and power adapter supplied with

the device. Connect the device to a appropriate electrical outlet for charging. When charging

the charging indicator is red, when the battery is fully charged, the indicator will turn green.

2) Use a cradle to charge: Place the device into the charging cradle, plug the Type-C cable into

the cradle's Type-C interface and connect the power adapter for charging. (Charging cradle is

optional)

4.Basic Function

4.1 Barcode scanning

You can scan barcode by using the barcode scanning program that comes with the device. Or you

can develop scanning program by yourself. Press the left and right buttons to scan barcodes.

4.2 Wifi connection

Click "Setting" on the home screen to enter Network and Internet Settings, tap the Wi-Fi switch
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to turn on. Choose a WLAN from the list and click to connect. If you choose an encrypted

network, please enter password to connect.

Note:When both Wi-Fi and mobile data are turned on, system will prioritize connecting to

WLAN. If WLAN is disconnected, system will automatically switches to mobile data.

4.3 Cellular connection

Please insert SIM card, the device will automatically register to the corresponding network.

please turn on the mobile data switch in settings to enable data services.

Note: Please turn off data services in time to extend standby time and save data traffic when no

need to use Internet.

4.4 NFC function

Please turn on the NFC function switch in the settings, then you can read card in NFC detection

area. (NFC detection area is located on the back of the device)

5. Common Problems and Solutions
If an abnormality occurs while using the phone, refer to the following table for troubleshooting.

FQ Causes Solutions

Unable to connect

to PC end
whether the Type-C cable connect well Try re-plugging the cable

SIM card error

SIM card is damaged
Contact your network service

provider

SIM card not properly installed
Make sure the SIM card is

installed

Dirt on the metal side of the SIM card Wipe the metal contacts of the
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SIM card with a clean cloth

Unable to connect

to network

Invalid SIM card Contact your network provider

Out of network service area
Check the service area with your

network provider

Weak signal
Move to a strong signal area and

try again

Unable to make

calls

Call barring feature in use Cancel call barring settings

Fixed dialing feature used Cancel fixed dialing settings

Unable to charge
Damaged battery or charger

Replace the battery or charger

with a new one

Poor contact Check if the plug is connected
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