
Quick Start Guide Getting Started
When you turn on your device for the first time or open
some applications, you will see pop-up prompts to guide
you to use the device.

Power on and off
Power on: Press and hold the power button for 3 seconds.
Power off: Press and hold the power button to open the
options menu, click Shut down or Restart.

Turn up the volume: Press the Volume up the button.

Turn down the volume: Press the Volume down the button.

Take a screenshot: Press the Volume down and Power buttons

simultaneously.

Install SIM Card and TF Card
1. Insert the SIM card or TF memory card into the
corresponding card tray as shown in the figure.

2. Card tray type: NANO SIM card + NANO SIM card or
NANO SIM card + TF card

Charging
1. Use a USB Tyep-C cable to charge: Use the Type-C cable
and power adapter supplied with the device. Connect the
device to a appropriate electrical outlet for charging.
When charging the charging indicator is red, when the
battery is fully charged, the indicator will turn green.

2. Use a cradle to charge: Place the device into the
charging cradle, plug the Type-C cable into the cradle's
Type-C interface and connect the power adapter for
charging. (Charging cradle is optional)

Common Problems and Solutions
If the following conditions occur on your device,
please refer to the following solutions:

1. Unable to access to Internet after inserting a
SIM card. Please check whether your SIM card
needs to be recharged. And check whether the
device supports the corresponding network mode;

2. The device cannot be connected to PC. Please
check whether the Type-C cable connect well..

3. Unable to power on. Please check whether the
battery is exhausted and cannot reach the startup
voltage

4. Unable to charge. Please check whether your
device is connected to the charging adapter well.

Upgrade Instructions

Using unauthorized third-party software to upgrade

the terminal firmware and system may lead to

security risks such as the terminal becoming

unusable or leaking your personal information.

It is recommended that you use online upgrade or

download the official website software that matches

the terminal to upgrade.

After the terminal is upgraded, all your personal

information may would be deleted, please back up

personal information before upgrading.

Precautions
1. Please do not immerse the Type-C data
cable in water.

2. Please turn off the scanner module when
not in use. Do not leave it open for a long
time.

3. Do not fill up memory use to 100%,
otherwise it would cause system issue.

4. Do not look directly into the beam when
scanning to avoid accidentally injuring your
eyes.

5. When charging is completed, please do
not connect the device to the charger power
supply for a long time to avoid accidents
and shorten the battery life.



Safety instructions
Thank you for purchasing our products, please read this manual
carefully before use.

If the product broke during use, please contact our after-sales team
in time. The product is upgraded according to the customized
version. Product upgrades may result in some of the functions of the
product does not match the manual, please prevail in kind, or
contact our customer service team. Our company does not assume
any responsibility for any loss caused by improper use.

*The final interpretation of this manual belongs to our company.

Notice:

1. The installation and maintenance of this product by professionals,
please do not disassemble and maintenance and other operations.

2. Product scanning module is a type II beam, please do not look
directly at it.

3. Avoid using in the strong light source direct light and light source
is not stable place, so as not to affect the service life of the
photoreceptor.

4. In order to protect the safe use of equipment, please be sure to
use the standard power adapter, away from sources of ignition.
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